
 Criteria 5: Student support and progression  
 

   Progressive Education Society’s Modern College of Pharmacy, Nigdi, Pune 411044 

                                                             Go to main Index Page 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

DVV Query 

5.1.4 of DVV Query: Kindly Provide  

1) Proof of constitution of Internal committees/Grievances committee formation/other 

committees as per UGC norms 

2) Circular /web-link/Committee report justifying the objective of the metric 

3) Minutes of meetings of student grievance Committee as per metric 

DVV Clarifications submitted 

5.1.4 of DVV Response: In response to the query, following have been provided 

1) Proof of constitution of Internal committees/ Grievances committee formation/other 

committees as per UGC norms (See page no. 3 to 15) 

2) Circular /web-link/Committee report justifying the objective of the metric. (See page no. 16 to 

31) 

3) Minutes of meetings of student grievance Committees as per metric (See page no. 32 to 105) 

 

  

 
Criteria 5: Student support and progression  

 

5.1.4. The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organization wide awareness and undertakings on policies with zero 

tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4. Timely redressal of the grievances through appropriate committees 
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MAIN INDEX 
 

Sr. 

No. 

Details Documents Page 

no.  

1 Proof of constitution of Internal 

committee’s/Grievances committee 

formation/other committees as per UGC norms 

View document 3-15 

2 Circular /web-link/Committee report justifying 

the objective of the metric to the e copies of the 

sanctioned letters 

View document 16-31 

3 Minutes of meeting of student grievances 

Committee as per metric 

View document 32-105 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 Criteria 5: Student support and progression  
 

   Progressive Education Society’s Modern College of Pharmacy, Nigdi, Pune 411044 

                                                             Go to main Index Page 3 
 

Constitution of Internal committee’s/Grievances committee 

formation/other committees as per UGC norms 
The UGC Regulations for Grievance Redressal, UGC regulations for Anti-Ragging, Maharashtra 

Prohibition of Ragging Act, 1999 and UGC regulations for Internal complaint committee have 

been uploaded on website. Accordingly, committees have been formed in the institute; The 

constitutions of all the grievance redressal committees are as per UGC norms. The constitutions 

can be viewed from the following table. 

1. UGC Regulations for Grievance Redressal on website- http://www.mcop.org.in/Images/UGC-

Student-GRC_Regulation-2019.pdf.  

2. UGC regulations for Anti-Ragging on website- 

https://www.ugc.gov.in/oldpdf/ragging/minuterag230409.pdf.  

3. UGC regulations for Internal complaint committee on website- 

https://www.ugc.gov.in/pdfnews/7203627_UGC_regulations-harassment.pdf 

** Constitution for both, Grievance redressal cell and ICC was revised every two years 

** Constitution for Anti-Ragging cell was revised every year 

 

Sr. 

No. 

Name of the Committees Proofs Page no. 

1 Constitution of Grievance Redressal cell 

of A.Y 2018 to A.Y 2023 

View document 4-6 

2 Constitution of Anti-Ragging cell of A.Y 

2018 to A.Y 2023 

View document 7-11 

3 Constitution of Internal Complaint 

Committee of A.Y 2018 to A.Y 2023 

View document 12-14 

 

 

http://www.mcop.org.in/Images/UGC-Student-GRC_Regulation-2019.pdf
http://www.mcop.org.in/Images/UGC-Student-GRC_Regulation-2019.pdf
https://www.ugc.gov.in/oldpdf/ragging/minuterag230409.pdf
https://www.ugc.gov.in/pdfnews/7203627_UGC_regulations-harassment.pdf
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Constitution of Grievance Redressal Cell 2021-22 & 2022-23 
 

 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Grievance Redressal Cell 2019-20 & 2020-21 

 
 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Grievance Redressal Cell 2017-18 & 2018-19 
 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Anti-Ragging Cell 2022-23 
 

 
 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Anti-Ragging Cell 2021-22 
 

 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Anti-Ragging Cell 2020-21 
 

 
 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Anti-Ragging Cell 2019-20 

 

 
 

 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Anti-Ragging Cell 2018-19 
 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Internal Complaint Committee 2021-22 & 2022-23 
 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Internal Complaint Committee 2019-20 & 2020-21 
 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Constitution of Internal Complaint Committee 2018-19 
 

 

 

 

Back to Index of Constitution of Internal committee’s/Grievances committee formation/other 

committees as per UGC norms 
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Circular /web-link/Committee Report justifying the objective 

of the metric to the e copies of the sanctioned letters 
 

1. The committee prepares annual reports mentioning the number of grievances redressed. 

2. Every grievance is given due attention to achieve timely redressal of the said grievances. 

3. There are 03grievances found and resolved in last five years. 

Table: Number of grievances redressed in last five years. 

Year  No. of grievances 

received 

Grievance 

redressal cell 

Antiragging 

cell 

Internal Complaint 

Committee 

2022-23 0 0 0 0 

2021-22 0 0 0 0 

2020-21 01 01 0 0 

2019-20 01 01 0 0 

2018-19 01 01 0 0 

Total 03 

 

Sr. 

No. 

Name of the Committees Document Page No. 

1 Year wise Annual reports of 

Grievance Redressal cell 

View document 16-20 

2 Year wise Annual reports of Anti-

Ragging cell 

View document 21-25 

3 Year wise Annual reports of 

Internal Complaint Committee 

View document 26-30 
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Annual report of Grievance Redressal Cell 2022-23 
 

 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Grievance Redressal Cell 2021-22 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Grievance Redressal Cell 2020-21 
 

 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Grievance Redressal Cell 2019-20 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Grievance Redressal Cell 2018-19 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric  
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Annual report of Anti-Ragging Cell 2022-23 
 

 

 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Anti-Ragging Cell 2021-22 
 

 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric  
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Annual report of Anti-Ragging Cell 2020-21 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric  
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Annual report of Anti-Ragging Cell 2019-20 

 
Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Anti-Ragging Cell 2018-19 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric  
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Annual report of internal Complaint Committee 2022-23 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Internal Complaint Committee 2021-22 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Internal Complaint Committee 2020-21 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Annual report of Internal Complaint Committee 2019-20 
 

 

Back to Index of Circular /web-link/Committee report justifying the objective of the metric  
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Annual report of Internal Complaint Committee 2018-19 
 

 

 
Back to Index of Circular /web-link/Committee report justifying the objective of the metric 
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Index of Minutes of meeting of student grievances Committee as 

per metric 
 

Name of the 

committees  

Minutes of meeting of student grievances of different 

committees 

Document Page No. 

Grievance 

Redressal 

Cell 

Minutes of meeting of Grievance redressal Cell 2022-23 View document 32-34 

Minutes of meeting of Grievance redressal Cell 2021-22 View document 35-36 

Minutes of meeting of Grievance redressal Cell 2020-21 View document 37-42 

Minutes of meeting of Grievance redressal Cell 2019-20 View document 43-49 

Minutes of meeting of Grievance redressal Cell 2018-19 View document 50-54 

Anti-

Ragging Cell 

Minutes of meeting of Antiragging Cell  2022-23 View document 55-60 

Minutes of meeting of Antiragging Cell  2021-22 View document 61-66 

Minutes of meeting of Antiragging Cell  2020-21 View document 67-72 

Minutes of meeting of Antiragging Cell 2019-20 View document 73-78 

Minutes of meeting of Antiragging Cell 2018-19 View document 79-84 

Internal 

Complaint 

Committee 

** due to  

pandemic 

meetings 

was not 

conducted in 

A.Y 2020-21 

Minutes of meeting of  Internal Complaint Committee 

2022-23 

View document 85-90 

Minutes of meeting of Internal Complaint Committee 

2021-22 

View document 91-93 

Minutes of meeting of  Internal Complaint Committee 

2019-20 

View document 94-99 

Minutes of meeting of Internal Complaint Committee 

2018-19 

View document 100-105 
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Minutes of meeting of Grievance Redressal Cell 2022-23 
 

 

 

Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Minutes of meeting of Grievance Redressal Cell 2021-22 

 

 

 Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Minutes of meeting of Grievance Redressal Cell 2020-21 
 

 

Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Minutes of meeting of Grievance Redressal Cell 2019-20 
 

 

 

 Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 

 

 

 

 

 

Minutes of meeting of Grievance Redressal Cell 2018-19 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Minutes of meeting of Antiragging Cell 2022-23 
 

 

 

 

 Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Minutes of meeting of Antiragging Cell 2021-22 
 

 

 

 Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Minutes of meeting of Antiragging Cell 2020-21 

 

 Back to Index of Minutes of meeting of student grievances Committee as per metric 
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Minutes of meeting of Antiragging Cell 2019-20 
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Minutes of meeting of Antiragging Cell 2018-19 

 

 

 

Back to Index of Minutes of meeting of student grievances Committee as per metric 
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